‘ Connecting to Wi-Fi (personal devices)
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Staff and students can connect their personal devices to the “Education Wi-Fi”
using their student or work login details to get free internet access while on
campus or in the office.

In order to connect to the Wi-Fi, you MUST know your work or student username
and password. If you don’t know your password, please visit
https://studentstart.up.education/ and click on Set Account Password.

Instructions for most common system types can be found below.
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Connecting a MacOS Device

Step 1: Select Education Wi-Fi from your Wi-Fi menu bar.

Education Wifi

Step 2: Enter your Work or Student Email address and Password in the box below

A The Wi-Fi network “Education Wifi” requires
&7~ WPA2 enterprise credentials.
A 4

Mode: = Automatic

Username: { <school email address> ‘

Password: | <school password>|

Show password
Remember this network

(? | Cancel |

{




Step 3: Select Continue on the certificate prompt.

® Verify Certificate

Authenticating to network “Education Wifi"

’ Before authenticating to server "corenps01.ad.up.education”, you should examine the
l § server's certificate to ensure that it is appropriate for this network.
-

To view the certificate, click 'Show Certificate’

? Show Certificate Cancel

Enter the password for YOUR mac device. Your own name should be listed. This
will save the details of the connection to the Mac keychain.

You are making changes to your Certificate
Trust Settings.

Enter your password to allow this.

Username: admin

Password: |

Cancel Update Settings

Step 4: Your Mac should now show connected, and you should be able to browse
the internet.
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Connecting a Windows 11 Device == Windows 11

Step 1: Click on the globe icon at the bottom right of the desktop.
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Step 2: Click on the arrow pointing right, next to the Wi-Fi symbol (above
Available).
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Step 3: Select Education Wifi from the Wi-Fi list.

& Wi-Fi a
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More Wi-Fi settings
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Step 4: Click Connect

& WiFi &

79 BBTest

=i ClearPoint
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Education Wifi
Secured

&)

Connect automatically

> UP Education Guest

More Wi-Fi settings
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Step 5: Enter your Work or Student Email address and Password in the box below

& Wi-Fi a

/4.;% Education Wifi
Connecting

Enter your user name and password

User name

Password

Connect using a certificate

Cancel

7R BBTest

More Wi-Fi settings
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Step 6: Click Connect.

& WiFi (@)

7 Education Wifi
Connecting

Continue connecting?

If you expect to find Education Wifi in this
location, go ahead and connect. Otherwise, it
may be a different network with the same
name.

Show certificate details

Cancel
ZB Azure-W

More Wi-Fi settings
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Step 7: It should now show as connected.

& WiFi &
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/ ~ N Education Wifi
Connected, secured

Disconnect
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Connecting a Windows 10 Device ..

Windows 10

Step 1: Select Education Wifi from your Wi-Fi list and click Connect.

Education Wifi
Secured

g Connect automatically

UP Edu Staff

UP Education

UP Education Internet
UP Education Guest
SSDC

e’é SSDC-Guest
Network & Internet settings

Jglel ttings, such as making a
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Wi-Fi Airplane mode
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Step 2: Enter your Work or Student Email address and Password in the box below

6//6- Educa—tion Wifi
Secured

Enter your user name and password

IJSer‘ name

Cancel

Step 3: Click Connect

e'/'/r; Education Wifi
Connecting

Continue connecting?

If you expect to find Education Wifi in this
location, go ahead and connect. Otherwise, it
may be a different network with the same
name.

Show certificate details

It should now show as connected.

B//f: Education Wifi
* No Internet, secured

Properties

Disconnect
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Connecting an iPhone or iPad Device

Step 1: Select Wi-Fi labelled: Education Wifi

Il VF Aotearoa 4G 3:29 PM @ 53% m

Wi-Fi

UP Education Guest

Education Wifi

Guest

Independent




Step 2: Enter your Work or Student Email address and Password in the box below
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Enter the password for “Education Wifi"

Enter Password

Username student email

Password

Automatic

Step 3: Select trust when prompted for the certificate.
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Certificate

corenps01.ad.up.education

21/04/22, 11:59:59 AM

More Details




Step 4: Click the Exclamation point to go into the wifi settings and turn off
“private address”. This will cause the iOS device to prompt you to reconnect.
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Education Wifi

Privacy Warning

Auto-Join

Private Address .

Wi-Fi Address oL-LD-30.38:9/:24

Low Data Mode .

If your username and password are correct, the device should show as connected.



Connecting an Android & Chromebook Devices

Step 1: Select Wi-Fi labelled: Education Wifi

Step 2: The settings pictured are the choices to correctly join.

Education Wifl

EAP method

School Email Address

Enter password

Select certificate

Use system certificates

Depending on your Android version. The option for CA Certificate may appear as
two different options. Unspecified or Do not validate.



Step 3: Enter your Work or Student Email address and Password in the box below.
NB: Ignore the field labelled ‘Anonymous ldentity’

Select “Advanced” and choose MSCHAPV2 if not already selected.

Advanced

Phase 2 authentication

If your username and password are correct, the device should show as connected.




