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Connecting to Wi-Fi (company devices)

The Wi-Fi network you access on campus/office varies depending on whether you're connecting a
personal device, a company-owned laptop, and your current location. Please refer to the list of Wi-Fi
networks below, broadcasted at all UP-Education sites, to determine the appropriate network for

connecting your device.

Education Wifi

Up Education

Up Education Guest
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Personal BYOD Devices

Used for connecting personal
BYOD devices of both students
and staff across all sites in New
Zealand and Australia.

Company Owned Laptops
Used for connecting company-
owned laptops for staff operating

from Australian campuses/offices.

This Wi-Fi is also used to connect
New Zealand staff members who
do not primarily work from a
campus/office or for those who
are BANZ staff members.

Guest BYOD Devices

Used to connect guest users at all
New Zealand and Australian sites.

Company Owned Laptops NZ Only
Utilized for connecting company-
owned laptops for staff primarily
operating from a campus/office in
New Zealand (excluding Australian
sites).

For a company issued laptop, it should connect automatically and normally does not require
you to connect to a Wi-Fi network manually. If you do have to connect manually, please follow

the guidelines on the next page.




If you believe that you do not have a Wi-Fi connection and you need to connect it manually,
then follow the steps below.

Step 1: Open the web browser and confirm that your device has no internet connection.
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No Internet

Try:
* Checking the network cables, modem and router
* Reconnecting to Wi-Fi
+ Running Windows Network Diagnostics

ERR_INTERNET_DISCONNECTED

Step 2: Check your devices connection icon to confirm it has no connection.
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Step 3: Find the Education Wifi or Up Education network and click Connect.

Workplace Connection

Education Wifi
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UP Education Guest
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